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TQCSI RULES OF CERTIFICATION
TQCSI AERE ]

INTRODUCTION 44

These Rules of Certification have been developed in accordance with the policies and procedures of the Joint
Accreditation System of Australia and New Zealand (JASANZ), ANSI National Accreditation Board (ANAB)
and the International Accreditation Forum (IAF) .They apply to TQCS International Pty Ltd, its auditors,
technical specialists and employees, applicants as clients, clients who have achieved certification and relevant
stakeholders. TQCS International Pty Ltd is referred hereunder as “TQCSI’. ItV IE AR ] 2 AR $i5 8 0 A1 8T 7 24
(JASANZ). [ EZIAF] 2 522 (ANAB) 5 [ Brih il R4z (IAF) I BUR 518 7 K TR ). & A T TQCSI
NEL R BB, BT BN 3RiEE S S FI2AES577. TQCS International Pty Ltd L 7
B “TQCSI” .

SCOPE i

TQCSI provides independent, third party auditing and certification of management systems operated by
clients seeking compliance to various International and other Standards, including ISO 9001 (QMS), ISO
14001 (EMS), ISO 45001(SMS), ISO 22000 (FSMS), FSSC 22000 (FSMS), HACCP, ISO 27001 (ISMS),
ISO 55001 (AMS), ISO13485 (QMS), AS 9100, AS 9110 & AS 9120 (AQMS),QHSE and other industry
tailored Codes. TQSCI 743 KA 5 75 Fift [ B b thE AN FL A AR vEE DA E 1) 20 23 S O ST (1 38 =0 W A A
AR RINIE. IXLERRHEEHE 1ISO 9001(QMS, s HAR), 1SO 14001(EMS, HEEE Ik R), 1SO
45001(SMS, HRMV i fE 24 HiA 2) , 1SO22000(FSMS, & fh %4 & ik &), FSSC 22000 (FSMS, &
a2 4 E BAK R), HACCP(S& 3 70 M & < Bt 42 £1), 1SO 27001 (ISMS, 5 B % & E #H Ak K), ISO
55001 (AMS, /7&K R),1S013485 (QMS), AS 9100, AS 9110 & AS 9120 (AQMS), OHSE Jz HAth i)
A7V E HIHLTE .

LEGAL STATUS /& Hfr

TQCSI, a proprietary company registered in Australia on 5 August 1994 as part of the part of Total Quality
Certification Services International (Group) Pty Ltd (ACN 065 953 924). It is an independently owned and
managed certification body operating throughout Asia, the Middle East, Africa, Europe and north America.
TQCSI is accredited by JASANZ (www.JASANZ.com.au) and ANAB (www.anab.org).
VENATH R AER S B s (£H])D HRAF (ACN 065 953 924) —#BITQCSIA R, HALT 1994
8 H 5 H, MMM AR, f&—FMALLEE AR E B AR ]~ 7). TQCSIFNYS5 i 3 A7 3 |
HZR AR, BRHHATILSE W o

TQCSIE 3RJASANZ (www.JASANZ.com.au)FIANABIA 7] (www.anab.org).

CONFIDENTIALITY &%

TQCSI is responsible for ensuring confidentiality is maintained by its employees, auditors and technical
specialists relevant to any information with which they gain access as a result of their contact with clients
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involved in the certification process. Each employee, auditor and technical specialist is required to sign and
conform to a Confidentiality Agreement which assures the confidentiality of client information at all times.
TQCSI 75T TR I A T H AL A ECR L 0 B 5 2 5 AR R 12 (5 7 132 f T R A5 RO AE ) 45 B OR
TQCSI ZERFA AT, FAZ ARMBOR L FAEFFFM A RE I DA DR 27 (5 BRI OR %

ORGANISATION STRUCTURE 7 7 414

A copy of the TQCSI Organisation Chart is available upon request and TQCSI procedures defines
responsibilities, authorities and relevant inter-relationships. #4117 LL$% 75 #2441k TQCSI {20 2N K @A,
TQCSI HIFEFF AFRUE THR DT BUR S A R HR &

INDEPENDENCE OF OPERATIONS MV % $h 57 14

TQCSI is to conduct its operations separately and at arm’s length from any other company associated with
management system consultancy. Separate procedures have been established to ensure there is no conflict of
interest in an auditor’s assessment and the certification approval process.

TQCSIMALIT RIS, 5HAME BA R B A T AR R AR CDGEIL T AR UL TR 8 %
SR A AT TEREHE I R R A AR 2t i R

GENERAL CONDITIONS i f &2k

The basic conditions and requirements for obtaining and maintaining certification, which each client must
agree to and comply with, are as follows

BN AR R I SF BLR IRAF AN R FFVGIE R B AR 26 AR ANEDR -

e The client will comply with the requirements of the relevant Standard, the requirements outlined in this
document and the relevant Certification Contract (Trade Mark Licence Agreement). 7 /7 i 38 5F FH 5 by
HIZER . A RE I ER, BLAAHRNIES R (RFsE&40) Mg EK.

e TQCSI retains ownership of the content of audit reports and certificates

o TQCSI fr B i AR REFS IO T AL«

e The issue of a Certificate of Registration in no way implies that the client’s product or service is approved
by JASANZ, ANAB or any government department.

o JEMHEPBHIZE K AAERE 2 17 MUKk 5 C3R15 JASANZ, ANAB BUEfR[BUR AR At

e The client is required to maintain a register of complaints which may be audited by TQCSI. Each
complaint received must be investigated and corrective action taken, where considered appropriate.

o EPFEIGHBE R, LMt TQCSI Hit%. AU R FAUREAT A, & 2 SR B IE STt .

e The client is expected to internally audit the management system once per calendar year and not more
than 18 months following the previous internal audit. It may be conducted by a second party who is
appropriately qualified and independent of the organisation. % J* N7 &/~ H [ 4E 7547 — WS HLAK & A 35
HRZ, PP o RIS TR TRIRE AN Bl 18 AN o Tt i) i R ARG BRI L JSZ IS8 — WU AT

e The client is expected to conduct a review of the effectiveness of the management system by senior
management once per calendar year and not more than 18 months following the previous management
review. % J7 i 2 BAEREAN H DDA 48 PR 2R 00 ROPEBEAT — IRPR T, OO BLPI T A I 1] 8] B AN RE B
i 18 1M H-.

e The client is not to use its certification in a manner likely to bring TQCSI into disrepute or make any
statement regarding its certification which TQCSI may consider misleading or unauthorised.

o FURFLARTRENRE TQCSI 32 245 3 17 A HIHAAE, B X TQCSI Al fE N N R A IR FIEBR LA
FRIAER AR AT 75 7
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The client is to have procedures that ensure information supplied by TQCSI is kept up to date.
P EA E R LU IR ENC R TQCSI B85 B

Auditors may occasionally be accompanied by TQCSI, JASANZ or ANAB witness assessors for
monitoring of TQCSI processes. This will not incur any cost to the client nor impede the scheduled audit
in any manner. Witness assessors also require access to facilities and associated records during the audit.

B % A /R 2 5 TQCSI 5t JASANZ 5 ANAB 1) WLEVF 8T 73— x5 F #E AT # 4%,  LAX TQCSI #2Frk
BT I E . AKX WM RS ], WA DAEAIE GG §i i . WAEPEH 5 4
SRAE B % 300 18] 2 7 B8 it S A DR D 3

Should JASANZ or ANAB perceive TQCSI is not following correct certification processes, they may visit

the client to validate the accuracy of previously conducted audits. This will only occur in exceptional
circumstances and the client will not incur any fees.

2 JASANZ =i ANAB Ay TQCSI AJ GEAGESF IEBA UL R, Al AT AT BE 2 U5 0] 25 7 DABGIE 2 Hi T
BEAT SRR UHER P . X RS AERR ARG 00 T A A, JEAN X % P LA AT AR 2 T

JASANZ and ANAB have accredited TQCSI to certify clients to specific Standard(s) — clients may
market themselves as being “certified to the respective Standard(s)” but not that they are “accredited”.

JASANZ Al ANAB CLA AT TQCSI A] LUK % 7 #EAT RS R AR HE IR IAIE- %0 /7 AT UELA% 5 L L3RG AR R AR 1
HIVAE”, (AR AT IRAF N,

AUDITING CONDITIONS & ¥ &4

The client is to ensure that all necessary information is made available to TQCSI auditors to complete

the certification audit. & 2R L 7] TQCSI 18 #% T S i Fr & W 20 115 1. PASE O IE B % .

The frequency of all audits is to be determined by assessment of the risk and technical factors
pertaining to the certification. TQCSI reserves the right to increase the frequency of auditing if the
relevant management system is considered to be nonconforming such that continued certification
cannot be assured. {57 A% I X 5 U UEAH G XS« AR PE DS 2 PPA% () 256 45 R R YUE § iz Ee .
R BRAR RO RER ORIF SEAERF VL BEAR IR, TQCSI R B 484 I o AZ A AR

A surveillance audit is to be conducted within 12 months of initial certification and then at least once
per calendar year or more frequently depending on the maturity of the System and size of the operation.
HIVGNEE 12 N H W AT — IR B H A%, ZRRA H AT — IRECE 2 OB % (R
TR FR P A E B AR SRR

A re-assessment of the client’s System, known as a Triennial Audit, is to be conducted during the third
year of the certification cycle and before expiry of certification. It is to follow the same format as the
initial Stage 2 Audit. The validity of a certificate cannot be extended as a result of a partial re-assessment.

FHAE, WA= ES, NMAEVIER NS =9 VIEIEBIEATET . FIAELY]§ 5 —pr i i
I A BEAT o IR R PAT A0 H 4%, PRI R AT 2L .

TQCSI may conduct short notice or unannounced audits to investigate complaints, in response to changes
or as follow up on suspended clients. TQCSI 7] fE#E47 I i 3@ 20 0 B AZ B o e B A%, DL &R N AR
BRI 2

If TQCSI is not satisfied that all requirements for certification are being met, the client will be informed of
those relevant areas requiring attention. 4% ' AR Ji £ W IE KT A ZEK I, TQCSI K 15 &z /- W L4 7
TQCSI will re-assess only the necessary parts of the System in order to review corrective action taken as a
result of previously identified major nonconformances. TQCSI ¥ X4 2 1 B2 5B 73 #EAT X PEH, DAV
o B AL TT H ™ B ANET B T SR H A 1 I A T ) 45
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CERTIFICATION CONDITIONS AF444

TQCSI may suspend certification if the client fails to take sufficient corrective action to close or
downgrade a major nonconformance within three months of identification or any other period of time
determined by TQCSI based on the associated risk. Certification may then be cancelled if the major
nonconformance is not closed or downgraded following that period.# % /' LI 4E =/ H 2 W B TQCSI
AR AH G RS BT B CSO IR N, SRIGE 40 R A IEFS T, 7™ AR & G P el 4k, e 2
W TQCSI 5. MRS, M™EATEVE PO BFES, U R .

Except in exceptional circumstances (eg a division of a multi-national company which operates as a
complete business unit itself), the entire business of the client, including all departments and sites, are to
be covered under the scope of certification. B AETERFIRGL T (W1: B E A F B —ANEBITA— N2 A
A MEIEIE), RWARNEIZE, WEIE I, #RA SRR N .

Certification is to apply only to the sites within the scope of certification (also known as capability
description) as agreed between TQCSI and the client and as stated on the Certificate of Registration or
Schedule of Registration. This capability description and any sub-scopes for other sites included in the
certification is to be the subject of the Trade Mark Licence Agreement or Certification Contract between
the respective client and TQCSLIAIE R£H% TQCSI 5% P A FIVEIE R (BFCONRE I #EE) BUHIE
BEAE PR R I P . SR D09 LA OAE BT 60 355 ) FLAth 37 P B0 7Y BB AR 9 AR %% 7 55 TQCST 2 ]
F R AR P P DML TIE A R Y 3

A request for an extension to scope of certification or an upgrade to another Standard may, at the
discretion of TQCSI, require an additional review of documentation or additional audit time to assess
compliance to the relevant Standard. < /= SR 4™ K IAIE 76 [ BObR kT GL T, TQCSI AT LA SR 38 i S £
PHH BN A ], PAPPAL 2 5 A5 S A A A 225K

TQCSI reserves the right to revise the requirements of certification within the period of validity of the

certificate. TQCSI £ B4 7E1IE 15 1A R A LSO IEZE R AR o

Where interpretation of a Standard’s requirements is required, it will be published under ‘ISO Systems
Policies’ on the TQCSI website (www.tqcsi.com) and those interpretations are expected to be complied
for certification to be maintained.

i B SR {1 R LD 7, J6E TQCSL I3 (www.tqesi.com) ) “ISO Systems Policies” T+
Rl TR LB RGEE P BF R B SCF, BMRFFAEE#

COMMUNICATION CONDITIONS J438@ 2% 14

The client is to inform TQCSI immediately of any changes which may affect the management system
fulfilling requirements of the respective Standard, including changes in key staff and ownership, contact
addresses, including any multiple or other sites, any major changes to products or manufacturing
processes, or extension to the scope of its certification. TQCSI will determine the action required to
maintain confidence that the management system meets the requirements of the Standard or, in the case of
an extension to scope, will decide whether or not extension may be granted. 4% /7 & 4= ] A 5 mi H 4 7
PR AR R R HE R AT (B0 N MTE N BRRMIE . AR — 2 s i, 7 il el
PR REIAE D, BT GNIEVE I, NS RPR AR BEAE B R TQCSI. TQCSI 2 if & T 5 i it LA £
PR B R0 R AR MEER, B S ILE Y RIS DU, g B AT LR T4 KINIETEE .

The client is to inform TQCSI within three working days of any significant event that may affect the
fulfilment of the respective management system. A significant event may include legal proceedings, a
legal notice of required action from a government authority for a breach of legislation or regulations (eg
environmental breach if ISO 14001 certified, food safety breach if ISO 22000 or HACCP certified,
workplace safety breach if ISO 45001 certified, etc). It may also include events which may not necessarily
be a breach of legislation or regulations but are considered significant (eg a fatality or very serious
incident if ISO 45001 certified or a food recall if ISO 22000 or HACCP certified). TQCSI will then
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investigate and take appropriate steps to ensure the integrity of certification is maintained.#% & 4 AT {7 7] G
M AR R ERSEM, B NAE 3 TAEH N &R TQCSI. HARFHACREEIRL, PIEEEM
TS R IESC R 388 2601 ()92 43 75 B (M 1SO 14001 3RE 77 33 [l R RV R, 1SO 22000 5 HACCP 3k 77 i3
S AEAL L 1SO 45001 SRAETy 3 /e 57 T LA 22 4AAR): WA BORE SOz M, (E4))& SR
AT (1. 1SO 45001 FRikJ; K AE B R A% aFF. 1SO 22000 5L HACCP 3Rk Jr & A= & it 4 ]
55). TQCSI 2 S HEAT I 7 R HUE 24 FHE it SR PRI DA IR ) 58 B A

e At Surveillance and Triennial Audits, the client is to inform TQCSI auditors of any significant events that
may have occurred since the previous audit, including any findings by another party related to the
respective management system. 7E i B B A% AUE S AZ I, 20 7 N F 308 B B #4515 8 PR &R
KAERAEATAR AL R0 TQCSI I AZ 5, BLHEAE FIA R HABAE 577 1O AL

AUDIT CRITERIA 5 #% %

The audit criteria are the management system standard(s) applicable to the client’s certification and the
defined processes and documentation of the management system developed by the client.

B AZHE B 2 P DGR T P 8 BEAR R, DL 7 e R RE AR LT 18 BEAR 2R A

Inability of the audit team to observe operational processes relevant to the scope of certification during an
audit could result an another audit, or part thereof, being required to obsereve those processes.

FEF RS, WRE AT ER SVGETEEAAH RIS T, ARS8 55 A AT 8 2 80 7 H
et A LT AL

AUDIT OBJECTIVES & # H

The objectives of all audits are to:

e determine conformance of the management system with the respective Standard(s) and management
system documentation

e cvaluate the ability of the management system to ensure applicable statutory, regulatory and contractual
requirements are met

o evaluate the effectiveness of the management system

¢ identify opportunities for improvement to the management system.
P AR AE S A% (1 H 12 -

* T B R 5 AH AR HE A B RSO R A

* P BILAR F ORI 2 & T VR S TR [R1 2SR K RE

* PR B AR A Rk

* P B R B2

CERTIFICATION MARK \iF#rE

The TQCSI Certification Marks are only to be used in reference to the site for which they applies and are not
to be affixed directly to the product, product packaging, including outer packaging, or be used in such a way
that product certification may be implied. This applies equally to the JASANZ and ANAB Accreditation
Mark. TQCSI HIVAEAR ST T HE A, AP EREEE™ 6 L, PR esh R b, A%
)R] A 57 AR /7 20T o 3% T JANS-ANZ il ANAB A AT FR .

Clients may choose to use a statement on product packaging or in accompanying information to state they
have a certified management system, however the statement may not imply that the product, process or
service is certified. If a statement is applied it must reference the client’s name, the type of management
system and the applicable Standard and the Certification Body issuing the certificate. This does not apply to
FSMS and HACCP.
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5 P DA B A 77 . 5 0 o U EL B A A R T, (LR I 30 S R 5 ELIB A
HE o U BV ) AN % AR A R KT L PR 0B Y RO 5 B A EBLE . FSMS A
HACCP A& H .

Use of the relevant TQCSI Certification Mark is encouraged on stationery, literature and publicity material.
Similarly, the JASANZ and ANAB Accreditation Mark may be used by clients once certified for programs for
which TQCSI is accredited, but only when it is accompanied by the TQCSI Certification Mark. When more
than one of these Marks are used, they are to be proportioned such that neither Mark takes precedence over
the other. When using TQCSI Certification Mark on letterhead, stationery, literature or publicity material,
they are to be accompanied by the Registration Number and Standard to which certification applies. TQCSI
Certification Marks, JASANZ/ANAB Accreditation Marks and available through the local TQCSI Office. %
sz FoR TQCSIFI AR EH T 3CHR . SCE R SR . i, R ) sl fIE - TQCS I
JAN-ANSFHIANABIA FT [T H , 75 7 B 7] 4 FH JASANZFIANABfI &, H X g 5 TQCSIHR & — e .
AR AL — A BB IXEehR R, EATZAHE R NME I . BEAFE R ST SCE B S5 A RHE
FITQCSIAR GRS, 7 [F B b5 B E M5 15 S OAEFR . TQCSI. JASANZ/ANABIIA T FR &, AR it
TQCSIA AR

The TQCSI, JASANZ and ANAB Marks may be reproduced in a single colour to conform with existing
company stationery or newspaper and magazine article colouring, however, it cannot be reproduced in a
combination of colours from that specified by TQCSI. The Mark must also be reproduced clearly and
distinguishable and legibly, and is not to be used in any misleading manner. AHC & A & () SCH 8 E T 24 &
g, TQCSI. JASANZ F1 ANAB 45 3 A LALLER B B (H & AT LLE ) TQCSI ZEK, DLEGENR]. 45
SWAGER . WTHARL w3, HAREE AR R

Clients of TQCSI are not permitted use of the TQCSI logo (blue tick) or IAF MLA Mark. /A 72 ¥F % F 3
TQCSI #5E (#52) F1 IAF MLA fr&.

On achieving certification or achieving certification to a new version of a standard,
clients will be issued with an individually tailored certification mark, which will
have their Registration Number included. Clients are encouraged to use these
marks to promote their certification, particularly on printed and marketing material,
and websites. Clients may not alter these certification marks.
FEERFRRAERALT, $E% PR e b, aimaemass | ¥
MIVAERRE . Sfihze P X bR, R AE ERIATE B ATRE . Rt R b X00-C
MIERAFHINIE. 27 A5 B X B ERR &

$102:1006 OS)

Certification marks may also be used without the Registration Number, particularly
when the mark is too small for the Registration Number to be clearly identified.

A A UEAR 6 AT AAMAEE W 5, JCHOR 25 3 KN ABUEIE TS 28 RO 9 5
i o

G102:1006 OSI

Quality
Certified

Certification marks may also be used without the Registration Number and year of
issue, particularly for large or expensive marketing material where it is impractical or
unreasonable to change them when the version changes (eg signage, decals on a large
number of vehicles, etc).

A A IEAR 25 It F DAANAREILE g 5 RURSCAS 5 0l 24 R A BE DS, S0 KB ) Bl B B
HE B BHSE NAZ T R A D) L PR & PR (AR . K245 L RNEAREE ).

1006 OSI

Certified
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The following colours are to be used on certification marks: A UEFR &1 F LT Bt
o Blue # tf— Pantone Reflex Blue CP

e  Red4Lf4 — Pantone PMS 1788 C

e Green Z¢{f— Pantone 3275 CP

e  Orange & ff— Pantone 15-1157 TCX (Flame Orange)

e  Yellow ¥ & — Pantone 803 C

. Black f 4 — Pantone 20-0198 TPM (Moondrop Grapes)

. Purple %5 & — Pantone 258C.

FEES % F

The client is to pay all fees in accordance with the terms of payment as printed on the respective invoices
within 14 days of receipt. & P AU T IR K 25 14 RN, WRRESGIHEA .

Cancellation or amendment to audit dates within two weeks of the scheduled date may incur a fee equivalent
to 50% of the auditing cost. Cancellation or amendment to audit dates within two days of the scheduled date
may incur a fee equivalent to 100% of the auditing cost. Certification may be suspended or cancelled if audits
are not carried out within time frames determined by TQCSLTEfiff 2 ft) 55 4% H HH a0 1 J& P9 BT & A% sl & o
ZH, T 50% A% B . A AL E BB A% H TR R A A BT R A Bt T, A7 e SO A D A 9
e WR4Z TQCSI i HII TRIPAAT B A%, IAIE BEAK ] e 00 15 BRTE A

SUSPENSION OF CERTIFICATION AE & 15

TQCSI reserves the right to suspend a Certificate of Registration for a limited period if: i B F & 15 L ,
TQCSI A B FNUEUEFS:

e surveillance audits have not been undertaken within three months following the anniversary of the
respective certification expiry date; A iE & B R (454 2 HA H 1) = A H W AR AT B d %

e nonconformances or other identified issues have not been closed out within the designated time period; f~

FFE F OB A AR 1A, R AR R I T8) P At

o the Certificate of Registration, TQCSI Certification Mark or JASANZ/ANAB Accreditation Marks are
used in a misleading manner; or PAi% 577 sUff FHUGEUEH. TQCSI Ar & 53 JASANZ/ANAB A 1] f5

—+ >
R g

Ny

e there has been any other contravention of these TQCSI Rules of Certification.ifi x TQCSI A UEFE ]

TQCSI will notify the client in writing of the suspension and issue requirements to be satisfied prior to the
removal of suspension. At the end of the suspension period, an investigation is to be conducted to ascertain
whether requirements have been met. If they have been met, the client will be informed in writing and the
suspension removed; however,if they have not been met, the Certificate of Registration may be withdrawn
and certification cancelled. Any costs incurred by TQCSI in the suspension or removal of suspension is to be
met by the client and the suspension may be published by TQCSL.TQCSI L4 [ 7 0K A IE £ 12 11 e 5 Al EY
THVIE 5 75 AR ) BUE R 22 77 FE R W AT, TQCSI & AT — X2, BIIRE T 2 5 2
BOHEF I EOR . A2 20K, KB iimm e - 2 s Bl , IEVAE: EFRRBLER, AEIEH 2
B, JFROHE S VAETAS . AR 5 sRBOH B = P R 2 28, K& 526, TQCSI & 27 Rk AiA
UEEHEE P HIE R .
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CANCELLATION OF CERTIFICATION AiE B4

TQCSI reserves the right to cancel certification and withdraw a Certificate of Registration if ¥l N i& &,

TQCSI A RHGHNIEFE S, S IEUEF:

e asurveillance audit has not been undertaken in a calendar year or the triennial audit for recertification has
not been undertaken before certification expiry, &A™ H J3 4 A3 AT I B H A% B UE IR 15 8136 5T R 47 75
INIE A%

e inadequate measures are taken by the client following suspension, or & ' # 215 5, A KU 2 05 145
JBEATOE, B

e the client fails to comply with it’s financial obligations in regard to its certification. 7 ' K J& 17 4 3k X

%o

If certification is cancelled, the client shall immediately cease use of the TQCSI, JASANZ and ANAB Marks
on all stationery, literature and publicity material. Similarly, the Certificate of Registration is to be returned to
TQCSI or destroyed within 30 days of notification. W1 SR E P #E S, &7 RSZ RS IEERTA SCR . BEER
FALF B EH] TQCSI. JASANZ A1 ANAB #7&5,  IffEICEIHUEH B R 30 K A AEIE 55238 TQCSI
B H AT

The client is to be informed when certification is cancelled and advised of the right of appeal. No
reimbursement of fees will be given and the cancellation may be published by TQCSL. 4 i 1 8% v3 &4 i),
TQCSI @Mz, HEmILAN LR, A TRIE. TQCSI AT ERIERMZ T HE R .

TQCSI is to cancel certification at the client’s request if ~ TQCSI 7] LA Z ' N IR TE RyEF A UEIE T
e the client does not desire to renew it’s certification, or 25 /" ANAR B # HAEH, B

e the client goes out of business or ceases to operate within the full scope of the certification. 2 /{55 V. 8¢ &
{1 IETE A s

No reimbursement of fees will be given and the cancellation may be published by TQCSI. %% Fi A~ ¥ iE [a],
TQCSI ¥ A IEFEH T HITH S -

COMPLAINTS #:iF

Should any client or other stakeholder have cause for complaint regarding the conduct of TQCSI auditors,
technical specialists or employees, the process of certification or for any other reason, the complaint should be
made in writing and addressed to

President

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRALIA
or by email to president@tqcsi.com.

All such complaints will be recorded, investigated, acted upon, where necessary, and the client advised of the
outcome in writing.

W TQCSI WH % i1 HAR L RKER THAT A NEE RS ET HAREE , 51 P 80 7 B#F,
TER R LT T A 2

TQCSI FEFK

TQCSI International Pty Ltd.
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PO Box 483 Woodville,

WOODVILLE SA 5011 AUSTRALIA

ok LA email 3% president@tgcsi.com.

TQCSI &3t &R T IR W&, FHKEATH. DER, SLPIEROE S REmE .

Clients may escalate the complaint by appealing to the TQCSI Advisory Board if they are not satisfied with
the complaint outcome or the complaint has not been resolved within the agreed timeframe. The complaint
should be made in writing and addressed to the:

Chairman

TQCSI Advisory Board

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRLIA

or by email to chairman@tqcsi.com

Furthermore, if the client is still not satisfied after TQCSI Advisory Board involvement, the client may refer
the complaint to JASANZ or ANAB, details for which are available at www.JASANZ.com.au or
www.anab.org.

AT HVFAC B S5 AN, BORTEL) € IR (A N A B # R, & 0l W) TQCSI WA 25 2 Eiff. SRR LI
THTE MR 2545

TQCSI i [ 23 G o2 3

TQCSI Advisory Board

PO Box 483 Woodville,

WOODVILLE SA 5011 AUSTRALIA

LA email 3 %: chairman@tgcsi.com.

2% P 6 TQCSH Bl i) 25 03 2 I AL B85 AT AN =, 38 7T 1] JASANZ 5 ANAB #1515 15 525 W i

www.JASANZ.com.au 5 www.anab.org.

N

APPEALS Hif

Appeals resulting from a complaint (described above) or a decision on certification must be made in
writing to the:

Chairman

TQCSI Advisory Board

TQCS International Pty Ltd

PO Box 483

WOODVILLE SA 5011 AUSTRALIA

or by email to chairman@tqcsi.com.

If the appeal is in relation to a suspension or cancellation of certification, it must be made within 14 days
of being advised of the respective action. The appeal must include all known and pertinent facts of the
case.

PRF Cn ERrd D sAESE SRR H R, 2L 205 & TQCSI B iR 2= 572 T8, Hbdik
R

Chairman

TQCSI Advisory Board

PO Box 483, Woodville,

WOODVILLE SA 5011 AUSTRALIA

LA email %7 %2: chairman@tqcsi.com.
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TQCSI RULES OF CERTIFICATION

I SRR R SR R B A 0%, L JE R T RS R 14 RZ AR . BRI A AT FE B F AR 1
IR SRS

The TQCSI Advisory Board, or a relevant sub-committee, will investigate the case and, if able, resolve the
issue. The appellant will be informed in writing of the results of the appeal. If the appellant remains
dissatisfied then a further appeal may be made directly to JASANZ or ANAB (in the case of JASANZ or
ANAB accredited programs). The decision of JASANZ or ANAB will be final and binding on, both, the
client and TQCSI.

TQCSI [ F) 22 R o BB AR RN R o, XS AT A, AIRERITE, L NIAR R R, bR 45
R B RGmm YR s AR RN, AT B H2 ) JASANZ 5 ANAB L ifF (%) JASANZ 5
ANAB AT T H ). JASANZ B ANAB FIAbEE W N A S5 R, X5 TQCSI AR 7).

In instances where the appeal was upheld and the client is reinstated with certification, no claim may be made
against TQCSI for reimbursement of costs or losses associated with the action taken. % J* K| H1 1/f i Dy T 2538

SRFETHAS I, A3 1A TQCSI 2 8 7 2% B AE DS 2K

LIST OF CERTIFIED ORGANISATIONS FRiEZ P 42 B

TQCSI will maintain a register of all clients who have achieved certification and maintain that
certification through TQCSI. This register, known as the List of Certified Organisations, will be made
available to the public through the TQCSI website (www.tqcsi.com). Additionally, all clients registered
with TQCSI under a program for which TQCSI is accredited will automatically be included in the
JASANZ Register (Wwww.JASANZ.org) or Online Aerospace Supplier Information System (OASIS)
Database (www.iaqg.org/oasis/login), QualityTrade website (www.qualitytrade.com) and IAF CertSearch
(www.iafcertsearch.org), as appropriate.

TQCS! &3 FF PR FF AR P AR AR R 2 1, SRR ' 44 Ba] 78 TQCSI A X 3 (www.tgcesi.com) 24 F
BRI, % Ef R TQesl DA H , 4 B33\ JASANZ R (www.JASANZ.org) Bfii K fit
N Rk 5 B R 4 (OASIS) % #i F  (www.iaqg.org/oasis/login) , Quality Trade M uf
(www.qualitytrade.com)#l IAF CertSearch (www.iafcertsearch.org) (FLIEHTE) -
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TQCSI RULES OF CERTIFICATION

PROGRAM SPECIFIC CONDITIONS

AQMS Specific  AQMS FifkEEisk

e Clients certified to AS 9100/9110/9120 (AQMS) agree to provide copies of audit reports and associated
documents/records to customers and potential customers on request, unless justification can be provided
(eg competitor confidentiality, conflict of interest, etc). AQMS clients are to be aware of and give their
consent for AQMS Scheme owners, IAQG members and government agencies to access records and data
associated with the AQMS Scheme, including the OASIS Database, for the purpose of confirming
conformance with those Standards and overseeing the Scheme.

o JEIT AS9100/9110/9120 (AQMS) WNUERIZ P, [A) B AR 3K 1) 25 7 FITE 7 25 1 42 i d A% i o FAH ¢
SCAFACERIEIA, BRAERTDARAEIE MEE (FIWnsE o F RIS, R mRE) . AQMS &2
ZIHFE AQMS THRIFIHAE AN v LA 5 AQMS THRIA e A PR, F OASIS i %, LA
AT B X AR v 0T TRl S it s B o

e AQMS clients are to provide access to AQMS Scheme owners, IAQG members and government agencies
for the purposes of inspection of AQMS related production areas and reviewing AQMS related records.

o AQMS Z N [A] AQMS T EFTA#H  IAQG F I FIBUR AL ISR AL T M ALR, DL {E X AQMS HHI< )4
FEXIGEATR A, A AQMS AR R

ISO 13485 Specific  1SO13485 FppkE sk

e Clients certified to ISO 13485 agree to provide copies of audit reports and associated documents/records
to the respective Regulator, if requested.

o T ISO 13485 A% /™ Al ARG EOR 1] % A B HUR SR B Al 5 MR SR R R A .

RFFR ISMS Specific (Australia only H i@ H T8 AF])

= A compliance breach under the DESE ISMS Scheme is defined as a contravention against legal

requirements directly relevant to RFFR ISMS, including but not limited to contractual requirements under
the Deed utilised by DESE that exceed minimum requirements of ISO 27001. To avoid doubt, any data
breach as defined under the Notifiable Data Breaches scheme or GDPR breaches also constitute a
compliance breach.

= Clients agree that, in the event of any such breach or reasonable basis to conclude such a breach had

occurred, TQCSI is obligated to notify the Australian Department of Education Skills and Employment
(DESE) within 24 hours, and other authorities with legislated responsibility for monitoring data breaches.

= Clients agrees to provide TQCSI with its current Service Contract with DESE, and any revisions to it
within seven days of the revised contract.

= Clients agree to provide any related audit reports to DESE, if requested or otherwise obligated to do so

through other legal agreements; and that in the event of refusing to do so, TQCSI reserves the right to
provide all such report(s) to DESE, if the latter requests TQCSI to do so.

= Short notice audits may be undertaken if any credible RFFR ISMS related concerns are raised by DESE,

or other Government authorities, by end users of services; in online feedback, reviews, or commentary
about the client.
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